
































Exclusions to the benefits payable under surgical cash benefit for “other” category of surgeries.

Not withstanding anything to the contrary stated herein, following surgeries or similar such surgeries under “others”
category shall not be considered for payment under surgical cash benefit. The table below provides some examples of the
type of the surgery under “other” category which is excluded for payment of benefit, however the examples are meant only
toillustrate the nature the surgery and it is by no means an exhaustive list.

SNo. | Name of surgery An example of the surgery

a. Any procedure done for treatment Surgery for Kaposi's Sarcoma.
of illness arising froman HIV +ve status.

b. Any procedure conventionally and CLW suturing, Chalazion excision, Yag Laser
customarily carried out on an out patient capsulotomy, PDT laser treatment, superficial
basisinan OPD / Hospital Casualty / FB removals, FNAC or Tru Cut Needle Biopsy
Doctor's clinic or performed Suturing of a Contused Lacerated
atany place other than a hospital. Wound under local anaesthesia.

FNAC or Tru Cut Needle Biopsy etc.

C. Any procedure done for a pregnancy MTP, D&C for missed or incomplete abortion,
or maternity related issue. Cervical stitch, , normal delivery, LSCS etc.

d. Any procedure carried out for sterilization Cu T insertion or removal, removal of
or reversal of the same. displaced IUD, Tubectomy, Vasectomy,

Re-canalisation, surgery after Tubal ligation or Vasectomy.

e. Any procedure or test that is done for or Diagnostic Laproscopy, Tuboplasty,
related to the treatment of male or female Treatment for retroversion of Uterus, tubal
infertility or Bad Obstetric hist. patancy testing, Oocyte retrieval,Oocyte insertion, IVFEGIFT etc.

f. Procedure done for cosmetic reasons or as LASIK or related procedure for getting rid of
asked for by the patient as a medically glasses, Liposuction / Gastric banding for
necessary operation however, any obesity, Breast enhancement or reduction
reconstructive surgery following trauma surgery, Body piercing, Acne scar
or burns etc. is covered. treatment, Laser Rx for skin blemishes,

hair transplant etc.
g. Sex change operation. Intersex from female to male or male to female.
h Congenital Defect repairs - both internal Hare Lip, Cleft Palate, Hypospadias repair,

and external problems.

Meckle's Diverticulum, Congenital Hernias,
Hole in the Heart like ASD or VSD, Club Foot etc.

Please request your Agent Advisor, intermediaries for better understanding of the product before concluding the sale.



Free Look period

Prohibition of
Rebates;

Non-Disclosure:

The policyholder has a period of 15 days from the date of receipt of the policy to review the terms
and conditions of the policy and where the policyholder disagrees with ‘any of those terms or
conditions, he has the option to return the policy stating the reasons for his objections, upon which
he shall be entitled to refund of the premium paid subject to deduction of the proportionate risk
premium for the period of cover and the expenses incurred by the company on medical
examination and on account of stamp duty.

Section 41 of the insurance act, 1938 states: no person shall allow or offer to allow;, either directly or
indirectly, as an inducement to any person to take out or renew or continue an insurance in respect of
any kind of risk relating to lives, or property, in India, any rebate of whole or part of the commission
payable or any rebate of the premium shown on the policy, nor shall any person taking out or
renewing or continuing a policy accept any rebate, except such rebate as may be allowed in
accordance with the published prospectuses or tables of the insurer.

Section 45: No policy of life insurance effected after the expiry of two years from the date on which
it was effected be called in question by an insurer on the ground that a statement made in the
proposal for insurance or inany report of a medical officer, or referee, or friend of the insured, orin
any other document leading to the issue of the policy, was inaccurate or false, unless the insurer
shows that such statement was on a material matter or suppressed facts which it was material to
disclose.

Provided that nothing in this section shall prevent the insurer from calling for proof of age any time
if he is entitled to do so, and no policy shall be deemed to be called in question merely because the
terms of the policy are adjusted on subsequent proof that the age of the life insured was incorrectly
stated in the proposal.




A professional pedigree that's second to none:

Insurance solutions from Max New York Life bring proven expertise to the Indian life insurance arena. As your partner for life, we bring you innovative life
insurance solutions based on New York Life's global experience of over 160 years and Max India's deep understanding of the Indian market.

Expert Advice at Your Doorstep:

Our Agent Advisors have been professionally trained to understand and evaluate your unique financial requirements, and recommend a policy which best meets
your needs. With experienced agents, we are fully resourced to help you achieve your life's financial objectives. Please call us today. We would be delighted to meet
you.

Dispute Redressal Cell

All consumer grievances can be first addressed to the company's Customer Helpdesk at 90 A, Sector 18, Gurgaon, 122002, Haryana, India or the servicing
General Office and subsequently (if required) to the Insurance Ombudsman, whose address can be obtained from the offices of the company or from the

IRDA website address www.irdaindia.org or refer to attached below.

Important Notes:

e Thisisonly sales literature. It does not purport to be a contract of insurance and does not in any way create any rights and/or obligations. All the benefits
are payable subject to the terms and conditions of the Policy.

e Benefitsareavailable provided all premiums are paid, when they are due.

e Service Taxand Education Cess would be levied as per applicable laws and would be to the account of the policyholder.

*  Insurance is the subject matter of solicitation.

Max New York Life Insurance Company Ltd.
Registered Address:

Max New York Life Insurance Company Limited,
Max House, 3rd Floor, 1 Dr. Jha Marg, Okhla,
New Delhi - 110020

Tel: (011) 6933610

Corporate Address:

Max New York Life Insurance Company Limited,
11th Floor, DLF Square Building,

Jacaranda Marg, Phase I,

Gurgaon - 122002

Tel: (0124) 2561717

Toll Free No. / Customer Care No.
Call us on our toll free number 1800 - 180 - 5577
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NAME OF THE OMBUDSMAN AND CONTACT DETAILS

Shri B.C. Bose

(0).079-27546150, 27546139
Fax:079-27546142

E-mail: insombahd@rediffmail:com

" shri R P Dubey

(O) 0755-2769200, 2769202, 2769201,
Fax:0755-2769203
E-mail:-bimalokpalbhopal @airtelbroadband.in

Shri-M.N: Patnaik
(0)0674-2535220, 2533798
Fax:0674-2531607 -

Email : ioobbsr@dataone.in
Shri K.M: Chadha

(0) 0172-2706196, 2705861
EPBX: 0172-2706468

Fax: 0172-2708274

E-mail : ombchd@yahoo.co.in
Shri K.-Sridhar.

(O) 044-24333678, 24333668
Fax: 044-24333664

E-mail : insombud@md4.vsnl.net.in

Shri R.-Beri

(O) 011-23239611,23237539; 23237532
Fax: 011:23230858
E-mail::-iobdelraj@rediffmail.com

Shri S.K. Kar

(O) 0361-2413525

EPBX: 0361-2415430

Fax: 0361-2414051

E-mail : omb_ghy@sify.com

Shri PA. Chowdary

(0) 040-23325325, 23312122, 65504123,

Fax:040-23376599,
E-mail ; hyd2: insombud@sancharnet:in

smt. PN Santhakumari -
(O) 04842368734, 2359338, 2358759,
Fax:0484-2359336

-~ E-mail: ombudsmankochi@yahoo.co.in

Shri K. Rangabhashyam
(O) 033-22134869; 22134867, 22134866,

Fax: 033-22134868;

E-mail ; iombkel@vsnl.net
ShrirK.S\K: Khare

(O) 0522-2201188, 2231330, 2231331

Fax;0522:2231310;
E-mail:ioblko@sancharnet.in

Shri R:K. Vashishtha

- (0) 022-26106928, 26106360,

EPBX:022-6106889, . .. =2 =

*Fax: 022:26106052
Email: ombudsman@vsnl net..
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AREAS OF JURISDICTION

: GUJarat uT of Dadra & Nagar Havell Daman and Dlu

Madhya Pradesh & Chhattisgarh
Orissa

Punjab; Haryana, Himachal Pradesh,
Jammu & Kashmir, UT of Chandigarh

Tamil Nadu, UTPondicherry Town and Karaikal
(which are part of UT of.Pondicherry)

Delhi & Rajashthan

Assam, Meghalaya, Manipur, Mi'zora'm,
Arunachal Pradesh, Nagaland and Tripura

Andhra Pradesh; Karnataka and UT of Yanam

a part of the UT of Pondicherry

Kerala; UT of (a) Lakshadweep,
(b) Mahe -"a part'of UT of Pondicherry.

West Bengal, Bihar, Jharkhand and

UT of Andeman & Nicobar Islands, Sikkim' ;

_-Uttar Pradesh and Uttaranchal

Maharashtra, G(ln.a
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